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« The WHIL Sustainability Report is
prepared annually and forms part of
the broader annual WHL reporting
suite

* It provides an overview of
performance across the business

» Each year we aim to enhance the
disclosure in the Report to meet our
stakeholders’ expectations

PURPOSE

ADDING QUALITY
TO LIFE

VISION

TO BE ONE OF THE
WORLD'S MOST
RESPONSIBLE RETAILERS

STRATEGIC ENABLER
GOOD BUSINESS JOURNEY

VISION 2025+ PILLARS

INCLUSIVE JUSTICE

We care for our people, and are

committed to being a diverse

and inclusive business, enhancing
the welbeing of our employees,

customers, and communities.
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ETHICAL AND FAIR

We care how our products are

made, and are committed fo a

fully fransparent, fraceable, and
ethical supply chain.
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THRIVING AND RESILIENT

We care for the environment,
and are committed to working
towards net zero impact and a
just transition to a low carbon

ECONOIMY.

PEQPLE

SOCIAL DEVELOPMENT

HEALTH AND WELLMNESS

(52} ETHICAL SOURCING

SUSTAINABLE FARMING

PACKAGING AND WASTE

() WATER

4-| ENERGY AND CLIMATE CHANGE

UNDERLYING PRINMCIPLES: TRAMSPARENCY, CIRCULARITY, INNOVATION, COLLABORATION




Why we report

We report on sustainability for a variety of reasons:
» To document our performance
» To hold ourselves accountable against our sustainability strategies and targets

 To assess and compare our performance with others and to inform their analysis and
decision-making

* To enhance frust and transparency with all our stakeholders




Our approach
fo
sustainability
reporting



OUR INTEGRATED ANNUAL REPORT SUITE

OUR INTEGRATED ANNUAL REPORT SUITE COMPRISES THE FOLLOWING REPORTS, WHICH ARE AVAILABLE ON OUR WEBSITE AT WOOIWORTHSHOLDINGS.CO.ZA.

WHAT YOU CAN FIND IN THESE REPORTS

KEY REGULATORY AND REPORTING FRAMEWORKS

= International Integrated Reporting Council’s International

TEGRATED /|0
REPCRTIMG i

Owur Integrated Report communicates how our strategy, governance, and performance created <IR> FI"GII'I"IE‘W‘OI'k . JSE
@ value for our stakeholders in the current year, and will continue to do so over the short, medium, + Companies Act of South Africa 71 of 2008), as amended —_
= 2024 Integrated Report and long term. This Report focuses primarily on the requirements of current and prospective IComparies Actl )3
INTEGRATED investors, incuding debt providers; however, when read with the following reparts, the interests » ISE Listings and Debf lisfings Requirements —
REPORT of all stakeholders are addressed. » King W™ Report on Corporate Govemnance [King IV™ Reportl | £4SDG
« United Nations Sustainable Development Goals 1SDGs!
Owr financial reporting provides information relating to the Group's financial position and H3IFRS
@ + 2024 Group Annual performance. These reports are of interest primarily to our equity and debt investors, credit rating « International Financial Reporting Standards (IFRS) 35=

FINANCIAL
REPORTS

Finandial Statement

+ 2024 Analyst Presentation
booklet and webcast

agencies, regulators, and various other stakeholders. The information disdosed can be used fo
assess the Group’s financial performance and strength, and includes risk and regulatory disclosures.

The Analyst Presentation and accompanying webcast provide a summary of the finandal results,
as well as a sirategic update, and outlook and fargets for the medium term.

« Companies Act
« JSE Listings and Debt Listings Requirements

The GBI is central to the Group's strategy, and supports our vision to be one of the world's most

@ responsible retailers. The GBJ Report addresses the complex and interconnected sustainability * The Global Reporting Inifiative IGRIl Standards JS=
+ 2024 Good Business challenges and opportunities we face now and into the future. This indudes how we create * Task Force on Climate-related Fnandal Disdosures (TCHDI TCFD
THIS Joumey IGBJI Report positive economic, sodetal, and environmental impacts, induding those aligned with the SDGs. « SD3s -~
REPORT It is primarily of interest fo existing and prospective investors, exisfing and prospective employees, -'SDG
MGOs, ESG rating agendes, and customers who associate with values-aligned companies. E
KING A
+ King W™ Report 3?“.
. Our Governance Report details our Group's governance structures, processes and policies, « The GRI Standards -
@ Egrroﬁ mﬁgﬁggﬁgmm as well as our Group's approach to ethics, integrity, transparency, and accountability. - Comoanies Adt
GOVERNANCE ublishad s& rately The disdosures aim fo demonsirate how our good governance enhances value creation. pcl L i
AND REMUNERATION gnlin . Pa The reports are of interest fo a broad range of stakeholders, including investors, ESG rating » I5E listings and Debt Listings Requirements 552
REPORTS agencies, employees, regulators, suppliers, and members of socisty. « Other applicable laws, regulations, and best-practice Jo=
principles
@ * Notice of AGM E
= Summarised Group results = JSE listings and Debt Listings Requirements NG -

NOTICE OF AGM
AND SUMMARISED
GROUP RESULTS

= Shareholding disdlosures
= Shareholder calendar
= Proxy form

The Motice of AGM and supporting information is intended for shareholders who want to
participate in the Group’s AGM. In addition, the Nofice of AGM provides the summarised
Group resulfs for the 2023 financial year.

= Companies Act
= King V™ Report




The comprehensive sustainabillity reporting suite includes the following appendices to enhance

disclosure, improve readability, and reduce the length of the report:

» Assurance Criteria

* Assurance Summary

o CDP Climate, Water, and Forests submissions

 External Recognition

o CGlossary

* GRIIndex

* Independent Assurance reports — Sustainability Report, BBBEE and Carlbbon Footprint
« JSE Sustainability and Climate Change Guidance Index

« Key Sustainability Indicators

* Mapping of Vision 2025+ Goals to the UN SDGs

» Position Statements, Guidelines, and Policies

» Task Force on Climate-Related Financial Disclosures Report



Mandatory disclosure

forestry, fisheries
& the environment

Dapartment:
Faresiry, Fisharies and the Envirenmeant
REPLELIC OF SOUTH AFRICA

« Exftended Producer Responsibility
» Natfional GHG Reporting

Workplace
Gender Equality
Agency

Workplace Gender Equality Act

<4y, AUSTRALIA &
eSS

Modern Slavery Act

SNCDP  TCFD[:

DISCLOSURE INSIGHT ACTION
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GOALS
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J S KING IV*
|
E.:g:;ﬂl 5”“’_.-;;& United Nations
Initiatige &’y Global Compact
=r<E

The SA
(O ™= = plasties Pact

""Mse
ISS ESGD>

NORINESTR | SUSTAINALY TICS

S&P Global

FASHION

REVOLUTION 7

FTSE4Good

Textile
Exchange
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Our sustainability reporting process

» The reporting process is completed in-house

« Consists of three parts:

Pre-report work: benchmarking, tfrend
analysis, information gathering

Report preparation: writing, layout, and
publication

Post-report work: infernal feedback,
39-party review

1. Planning

7. External e 2.
review Benchmarking

3. Information

6. Publication gathering

5. Review and 4. Writing and
finalise N layout



Challenges




* The increasing number of frameworks and their requirements

o Striking a balance between delivering a useful report and merely supplying
information to fulfil requirements

« Data - availability, quality and accuracy
« Complexities of assuring sustainability data
 Lack of systems and tools for capturing and managing non-financial data



WOOLWORTHS HOEDINGS EIMITED

GOOD BUSINESS JOURNEY REPORT
2024

www.woolworthsholdings.co.za
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